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Outline Dust Management Plan
Introduction

Background

T Outlihe Dult M n[Lement [JlIn (Il [rollded (11 n [I [ endllto t[ e Outine Code
of Conl(truction [ri ctice [CoClI It [etllouttle [e[Im Nl ementmellure Jtl It [l e
Imllemented durnlt e conltruction [ I e of tl e Mon[]Off( [ ore [] Ind [rolect.

Tl e Outllie Dult M(nllLement [I[In [eell]lto m[nll e [otentlll Jim[ctl It It occur
from t[ e conltruction of t_ e on[ I ore [ nd ntertd elementl]of t e Mon[1Off [ ore [] Ind
Lrolect. Tl ele element | occur Indl![rd of Meln Lol [I[ter UlLrn )M JCnd
com/(rlle:

° CCndfm]

o On(Tore ClIJe Corridor

o OnlTore [ulltltion

o 1 Crid Connection Cll e Corridor.

n [ddition to tlele element[ [ t[ e Outline Dult M nll ement [JIn (1o conlider(Jt[ e
temlor_rl ] conltruction comloundl [/ tor[l e [rell ] [lccellell nd milllton [rell]
relulred to [ullort t_ e conltruction of t{ie Mon[1Off T ore [] Ind [rolect.

TCe reelInt JInnnl CutCorilIfor t{e [IndfCIII nd t(e [leltern [ection of tCe OnlTore
ClJe Corridor [Le. [lelt of ode[dd nJICon]]Count!orou]CouncICCLICLI]
tle relel I nt OInnnl CutCoriIfor tCe el I'tern [ection of tCe OnTore CL e Corridor(]
tte Onllore [Lullt[ton [nd tle [Tl [Crid Connecton Cllle Corrdor [II
Den I I TIre Count[1CouncIIDCCL]

Purpose of the Outline Dust Management Plan

TCe drft Delelo[ ment Conlent Order (DCO[Document Reference CIncludel []
re[urement for tCe [re L rton of L fn( I CoCll. TCe fn I CoC] e [ullorted [
JlerleJof mCnCement [IInncudn] [ Dult MCn[Cement IIn [0 CCrt of tle finC[
CoCOM[IeImult (e fulmited to [nd [T roled (I tle ree I nt (IInnnAl] Cutloril]
Crior to t{e commencement of on [ ore [lor[L!

Tle [urlole of t[[Outliie Dult M nI'ement [Illn [Tto (et out t[e [e[lcon(truction
dult controlmellurel1t(It [J[Me re ulred durinl] conltruction of tfe onlTore [nd
ntertd( I element 1of tL e Mon[1Off( [ ore [] Ind [rolect.

T [ [n outlhe document (11 ed on tle del1In [et out [Jolume [IC[I I ter [
[rolect Delcriition of tr e [In[Ironment[ I [ t[ tement [ nd includelImellureIt(It (I le
"een [dentfled (111 rt of tle [ [rocel !

Tre Outine Dult M[n[Tement [JIn [Tould (e reld 0 coniunction [ tfe Outlne
CoCIl] Document reference J26[1 (nd i [ullortn! [TTendcell MInllement
mel[urellretn[]to [ emIIon[]from conl(tructon [ellcel] [re delcrlled n tle
Outime Trllell JIn &N tle Outine Conltructon Tr(ffc MIn[lement [ln
‘Document reference J26. 11
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Scope of the Outline Dust Management Plan

TCe [cole of tlI Outihe Dult M[Cnlement UIIn [[[I&l to tCe onlore [lte
‘rel[r(ton Lor ] [nd conltructon [ctlilel] of tte Monll OffiLore [ Ind [rolect
oclted IIndIrd of M1 . Tle [JIn doell not (I to [ctlel] [ Tocllted [l
off (Lore Uor[I1Tle. Cell1rd of ML LI

H2HH12.012

OnllLore [lte [rel [ r[tion [lor [l e undert_en Lrior to tte commencement of conltruction. Tl ele
Dor[eom—FrHe-t—efoloHA—:

e e

em@dunderﬂien l —eeemlﬁneeﬂ]ﬁe D[ﬂ] t—e—meqili&reﬂ—‘et—eut—m—tmm Outhe Du't
MIn“ement OMIh——=—+rt-eftre-CoCRINIG[ Hecured—+—re urement-nl[]
certifled t roul | |tre DCO.

2 0002.00 Tle fnlIDult MCn[lement [JIn [I[MTe [0 [ener[ I Ticcord nce [l

1.3

13.1

EANARAN

tle (rincel et 11T ed n tTe Outine Dult M[n[Tement [ITn [nd [JMI'e [Treed
i tle refelITnt Cutloril [ror to commencinil] con tructon of tre releTnt [t e of
tle onllLore [nd ntertd [ [lor( [ ole ML [ILJFortle [urCole of tLIJIn[t e term
‘con[tructionlinclude( ] [Irelted enlIneern(]icon[truction [nd reltor tion [ctltle’
([ [utlorlled [ ]tre DCO [JitlIn t[e Order [Imi{l!

Roles and responsibilities
Overview

Tle [ell roel] [nd [Ilocllted relonlllmle] Jil rellrd to t[II Outhe Dult
MIn[I"ement [1In [re (et out [e0[]. T(le Conltructon [Dellln 'nd MCn[lement[]
Relulltion12[1 ] [1To dentflte e[l dute [re lon[Iile ! nd ol ton lof [II
tCe mJor roe1 i n tTe conltruction tef'm.
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no2.0

2.2

nn2.0

nn2.0

Tle rellonl el of elcl] role [ll[e refned (1] necelllrl] tle fln [ 1Dult
M nll ement [JlIn.

Applicant

Tle 6 nt Ml e rellonl e for tl e folld N[t
° UnlurinJtlt tie Dult MCnllement [In [[IlIm[lemented effectilelll

. N necelllrll direction to contrictor(] [for eI ml el [ettinl] contr ctul I
ol tion[T]

° RellellIn[ L re 1INn] [nd refnin]tLe Dult M[Cn[ement JIn [/ ere necel [T []
conlunction (il 1tl e [rincll [ Contrl ctor.

Principal Contractor

Tle Urinclll ] Contrictor [lle [Ilonted [I]tle lent (nd [11]tle olerl Il
rel [ on[ [l for:

. (rditinl) [nd delllernl] tle fin[ I /Dult Minllement [JlIn on [ellIf of tle
Ce nt

° Unlurinl] LI rocedurel]n tLe Dult M{nl I ement [IlIn [ re follol led

° Unlurinl] Lilcontrictor ! [re [ul 1 (ullfled [ nd el I erlenced mCIementn]
tCe mellurelJilIn tfe Dult MCn 1 ement [JIn

° M ntlIninJrecordJree[ [ nt to tLe Dult M[nllement [I1In.
Contractors/Sub contractors

Contrlctorl][nd [ulleontrCctor[] [ e relured to under(t[ nd tlelr re[ [ on[Itlel’
[nd mJement tte melurel] JilIn tlle Dult MCnlTement [nh [&.[1 t(I 1T Ted
[t Ol e (Titcled off [fterule [nd [t t[ e end of tle [lorCInl ][ [t

Training and competence

JIcon(truction [ ff [I[Trecelle trr NN rt of tLe [lte nduction on tfe mlort[hce

of mInInJdult from tle conltruction Clor(T]relll TrlInn[ [JIInclude t[e contro]
mellurel] JiIn tfe Dult MCnl_ement Jn [nd tCe relortnl] [rocedurel] for dult

Mcdent] [Ceclfle trrnnC (e.[. tooToItIIT M e [1en for tCole [t[ff Mfoled N

dultenertnlcon’truction [cttle 1 nd for tCole [t ff undert I In[1du’t mon(torinC.

OOt ff 0T e mide [(1re of CnCicllnCelto tte Dult MCn[Iement [Jn.

(Ot ff re[Ton[11le for tfe ol er(tonCmlintennce orre I Irof dult fullrelllon [TTtem[]
(M e triined [nd com(etent [T 1documented ulIntriinnJrecordT.

[nl] fulleontrictorl] CorfInl] on [lfe MM e mide [Ilre of tfe Outlnhe Dult
MIn[I"ement ClIn [nd [T e elTected to com I O Tt Ctimel]

(] Mt of (I roled rel1r contrlctor] [IMI[e (e[t n tle [1te office [nd relelInt [Tte
oler(tlel ] [I[Ie mide [ re of tle elltence nd t[e oclton of tle [It. [][ere
I rolrtelel lent 1 re (IrtJITe [elton [te.
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(6.0

6.2

1.6.2

116.2.01

Process description

Tle fololln[ 1t el lof Cctiltiel'durinl]con(truction of t'e Mon[JOff( [ ore [ Ind [rolect
coud relfu/n fulltlle du't emIlIon(:

. Orrtor

° ndn [nd dIl ol of [(Toll

o (1 Ind(1I00In [Trtlculllte m(terll from [tocl @[]

o (1Cndh]of bole conltruction miter(IIT]

o Molement of [elIclel T otllon [ nd off [1te [tri cloutl.

Tle lelell nd dltrlution of conltruction dult eml lon [T r[ ][ ccordinl]to fl ctor ]
[ucll [Itle tile of dultldurltion [nd ©Oclton of dultllener tinl] [ ctlti I el tl er
condtlon[nd t[ e effectllenel [ lof dult [ullrelllon met od[!

TCe mln effect of CnJdult emIllon1]f not milltedlcould (e [hnollnce due to
CoMmn ] of Curflice I rtleurl Dndo I TclrJ Cnd [TundrCl Dolelerld I normIII
ol l1MelfololNn tle miJement tion of [roer controll'nd [ood [rlctice met od[]
Te. tle metlodlIdelcrled n tOIIn[Tto enlure t(I't dult delol1tlon doellnot [1e
rile to [IInficCnt [dlerle effectl LIt oul I [Tortlterm elentCim[loccur [&.[l. due to
tecnlc[ [ f(IUre or e[ce ton el tler condilon L]

Sensitive receptors where impacts could occur

Tle ocltionllof len(tle recel torl [ /[ lere m[ [ ct[Jlcould occur [ re dentfled (n [lolume
LOCL I ter [t O Cullitl ] of tte [inlLironment It tement [ nd (ncludel | [ Illrecel torl
(R In [T 10m of tfe conltruction [ctlltel!

Routine construction phase mitigation measures

Overview

Tle mitllton mellurell outlned tLI document [re [[led on tle [
recommended mel[Turellfor [(Ttel] i Imedum dulLIrI ] det(1leéd n tCe nltiute of
O JuldOMOnCement (MMM OCuldnce on t(e [ TelIment of dult from demol(iion
nd conltructon MM 22T

JitelTecfic milton mellurell [re dlIded nto tCe folollnl[l CenerImelLurel]
(eI le to I [fell! mellTurell [Teclc to elrtllJor[IL conltructon [nd tle
molement of dult [nd dirt from [ conltruction [ite onto tle [ulll€é rold netllor’]
referred to [Ttricloutl]

Preparing and maintaining the site

Tle foloInll (e [rellriton [nd mCinten[nce mellurel] [ [e [dlered to
tCrouTout tfe conltruction ([ e:

. (In [te [1lout [T out of tile [or(LI1tlI N[ [IIce on [telllo tl [t mlclinerl] nd
dult clulInl] [ctltlel [ re Oclted (111 1from recel tor T 1flr (1Mo [Ie

. ‘lold [creenl]or [[rrierl] [Tould (e erected [round dult [ctltlel] [nd fulll
enclole [l ere tlere [ otentl for t e [ roduction of dult

° [leell[lte fencin [ I rrier( /[ nd [clffoldnlicle nullnll[ et met odl]

Document Reference: J26.2
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Remole mlterltllt [Ile [ [otentlllto [roduce dult from [lte [ [oon [
(ol 1llelune ll1lenllrelu edon [te. fittelllre [enlIrelu edonllitelcoler ]!
delcriled [(el0!]

[] Lere [olllllllto [ e [tored foroler 6 mont L[ {/[1[1 e colered to minimle erollon
or (10 Jed to relleletl te n[turl 11l

Colerllleed or fence [toc el ]to [relent [Jind JLIIIAL [lllere [ricticlle.
[eednlJof tollolll nd [ullolllund !l od [te runoff of [I[ ter or mud.

1.6.3 Site Management

[1.6.00.0J Tle folollAl] [te minllement mellurell (Il (e [dlered to tlroullout tle
conltructon [ Te:

Record [dult [nd [Ir (Ul comIlInt [ ldentfl | clulellllt[le [Ilrolriite
mel[ urelJto reduce emIlI0nJn [tmeImCnner [ nd record t{le mell[uret[ en

Record [nllelceltonll Incdent t[ [ tclule dult  ndor [ remllon[eltleronl]
or off(llte [nd t[e [ction tien to relolle tl e [tultlon ntle O[] bol!

M e tlle com[ITnt[ 1ol [T e to CCLIC ['nd DCC [Ilen [ Ted.

old relullr [Mon meetin i JotCer LI rIJconltruction [ite ] JiIn (I m
of tle [Tte ToundlrTto enCure [1Inl][re colordnlted [nd dult (nd [[rticulllte
m(tter emIlIonl]re mnmIed. T Incude under tindnltle nter_ction[]
of tle off ([Tte trrnTortldeMere ][ IcCmJule tle [T me [trCtelI¢ rold netllor[
routell

1.6.4 Communications

[1.6.01.0] Tle follollnl] communic tonl] mellurel] [l [e [dlered to tlroullout tle
conltruction [ Te:

DIt e Crolect Cotlhe numler on tle [ite Cound T[]
DImtre Culle Cmon Officer contl et inform(tion on tle [Tte found( T[]
DIt e (el d or rellon[ [ office cont ct (nform[tion.

Communi(cltion] il oc It elolder] (e undertlen [rior to [nd durnl]
conltruction [JorlJcommencel] [ outlned n tfe Outfhe Commun(G ton[][In
"Document reference J26.71777nd contlct det[ 11 [1[MIe dIT I ed on tle [Tte
CoundLCrifor reCortin ] [Ir Cui] Cnd dult [Tuell

1.6.5 Monitoring
[1.6.01.0J Tle fol® N moniorin] mellurel] [[Ml[e [dered to tlroullout tfe conltruction
(IIlre:

Cndert 'e d[IIllon(1lte [ nd off(lte N[ ecton[ I ere recel tor I[cudmnllro d ]
‘re nelr( 1 Tto monitordultirecord niTectonrelutlITndmiletle o ITIIe
totle locl I Tutloril[1len [ITed. T Toud nciude reCulllr dult folnIcleclT]
of Curflicel] [ucl] (1] [treet furnitureIc[r [nd [JNdo] [ J&n [T m of [Tte
CoundLrI{lIcelnnlto (e [rollded finece [ Lr[]

Document Reference: J26.2
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Clrrl) out relullr [lte llecton] to monitor comllllnce (il tle Dult
Mnllement JnlJrecord Mllecton relutl] [(nd mile [n MNllecton 0O
[ le to CCLIC Lnd DCC [llen [II&d

Increl e tle freluencl] of [lte N[l ectionl] [ 1t e [erlon [ccount lle for [Ir
(UMl Cnd dult [Tuellon [lie [Ilen [Ccttie ] (i [J LI CotentIto [roduce
dult(re (enJclrried out [nd durin ][ roonled drlJor [lInd[Jcondtion(]

[llree dult delolltlon(dult flull or rellitime [IMr continuoul! mon(torin(!
oclton ][t 1CCLIC [ nd DCC.

1.6.6 Operations (Construction Phase)
116.6.1] Tle follol1nl] olertionlI mellurel] [1Te [dlered to tlroullout tle conltruction
e:

On(l ule cuttinll[rindinl] or (11N elulIment fitted or conlunction [l
[ultl e dult [ullrelllon tec[nlue] ‘ucl) I Jter [IrIT]or ocleltrCctionl]
e.[L[JullJe ocllellTlult Centllton [TTtem[]

[J[e encloled clutell[nd conlelorl][ nd colered [T

Mmnim(le drol] (el t| from conlelor /ol dinll [[olelll ollerll [ nd otler
Oldnlor (I ndAl]elulment [nd ule flne [Ilter [(Ir[[1]on [ucl]elullment
(llereler [T rolriite

[nlure [n [delulte [l ter [ullTon t[e [Ite for effectle dultlll rticulllte m[ tter
(ulLrelIIonmiI tonlulnJnonlot [ le [ ter [I[ere (bl e [nd ([l rolrte

[nlure el ullment [Mrel dII T e on [tetocleln [nLdrl LI el [ ndceln
ull[Mell ) foon [rell-on [T (rlctié[ e [ftertie elentulln[] et cle nnl]
metod/]

[nlure tlI't encloled clutel1Ind conlelor ] nd colered [T1II[re u'ed durnl]
tTe conltruction (1T e.

1.6.7 Waste management

[1.6.01.0J Tle fololnl] [Tte minllement mellurel] (1M [e [dlered to tiroullout tle
conltruction [T Te:

[Jo [onfirelor [urninlof (1[I te mlter(L

1.6.8 Operating vehicle/machinery and sustainable travel

[1.6.01.0J Tre folollnImellure (Ml e [doltnlre I rdinolertnlImicliner’ [nd trirel

Onlure [T elJcle [Titcoff enne I en [t[tonlr[no dIh[ e cel]

[Jfodtleuleofdelelor etrollollered [enerltorll nd ule mlinllelectrcitllor
[ tter[I[olJered e[ullment (1 ere [ rLcticl e

[nlure t(e [ellce fleet for conltruction [ctitie [re of 0O emlon cltelor[]
[l[erel 0O e

[Jroduce [lcon(truction Ol 1tc I ITntominllet e [ultlnl e deller lof "oodl]
[nd miter

Document Reference: J26.2
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Mmiole [nd [ITnColt [ImlI Imum(TleedImitlof [ 'mlIJon [urflced [nd [T1m[ ]
on unlurfliced [ulroldllnd Corllre ] flonl] [ ulroutel ] re relulred tlele
TeedUml e ncrelled i [ufl e [ddiloncontrolmellurel]rolldedn
"ccordnce [t 1tle Conltruction Metlod [JtC tementl

mJement [Itr el TIn tCt fulTortl1[nd encour el ][ultliniIe trilell

1.6.9 Measures specific to construction

[1.6.0.0] MellurelJtlI t (e mllemented tlI t [ re [ eclfi¢ to conltruction [re tl e folOllN[:

(ol [cll Nl roul l_ennl]of concrete Lurflcel [ Ifilol [ [e

[nlure [Ind [nd otler [I]relltell[re [tored (unded [rell][nd [re not
[0 led to drlloutl unlel [t [[Mrelulred for [ [ rticulllr [rocel [ [Jn [J[Ic[lclle
enluret It [l rolrilte [dditlonl Il controlmell urel !l re In [llce.

Onlure [ulllcement [nd ot er fine [ollder ml terI/I [te delllered n enclo ed
ttnlCerl [nd [tored (o] R0 [uflTe emIlIon controll[[Item(]to [relent
elcl e of miterl[nd olerfA] durnll delMerl For Cm(ler [ull el of flne
ColJer mLterIIlen_ure [ I [][re [elled [fter ule [nd [tored [[Irolritellto
‘relent dult.

1.6.10 Measures specific to trackout

[1.6.01 L0 Mellure 1t [t 1T e Imlemented t[ It [re [ eclfic to triclout [re tl e fol®l N[

[le [lterll [ted dult [[leelerllllon t[e [ccell!l [ nd oc lro dllto remolel!
(I necel I rlII niim[terl'trrcled outof tiie [Tte. TLIIIm[ I Irelulre tl e [leel er
(el contfuoul 1N ule

(lod drii[TleelInllof (Irlke [rel]]

[Infure [ellcellenterinl] [nd el Inl] [ltel] re colered to [relent elclle of
mter I durinJtrinTort

T ect on(llite [Tulroutel]for ntelritl ] nd Mt te nece Il rllrelllrto tle
(urflice [I1[oon [Ilrelfonl[ I [rlcticl e

Record [1lIn[ Tlectionlof [T ulroutel Il nd (n(l[ulleluent cton n [ lte 0l ool!

[Jlulroutel1to (e relullrild miied dolIn [Jil1flled or mol e [[rinller [TTtem[]
ormolle [ ter [olllerll[nd relullrllcel ned

Ml lement (1 [1[ee I[N TTtem [ lrumlle [rdto dllodl e [ ccumullted
dult [nd mud [(rorto el lInlitl e [Tte [ ere re[lon I W rCctic I lel]

Onluretlere [ n[delulte [reJof [Ird furflced ro d [etlleente [1[eel ][]
flelil [nd tle [te ellt[ [ ereler [te [1e ['nd [ out lerm(l’

[ccelT][ I tellto [le Oclted [t e[t [TIm from relldentT T rolertle 1cl ool [ nd
(el ticlre flcltle 11l ere [0 e.

1.7 Decommissioning phase mitigation

HAEANAN Orlor to ttle commencement of t{le decommIloninll [ el lldecomm(IlIonnl] [N
[Ile fulmltted to CCLIC [nd DCC [ nd [ led [/l ere necel [r]
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nnn2

1.8

EANAEAN

nnn2

EANAEAN

EARANAN

EANANAN

1.9
19.1

EARANAN

nnn2

CLOLCLE

Tle molt [rol[1le melTureJt(It (JIIl e undertllen to milillte [Ir Cullillnd dult
[lluelllretl e [Ime [ ldurinlt[e conltruction [ e.

Additional mitigation/control measures
Triller elell [Ile [een deflned to reduce nullll nce dult effectl] [t t{e nelrelt

recel tor Jdurn(J [ el condtlon(!

Tle trlller elelllel tl 1T ed for tl e [te nclude [ nlof t{ie fol®[ !Nl Joccurrin I AL
or [n comlIn(ton:

. [ ndJtlt Cre or Lre forecl] t to (el ole [Imoder_te [reele [Tle ufort Cclle []
— delcriled [[Jconditionlunder [JLIclldult [nd 0ole [Iler [re rllIedILmLII
rCnclellelln to molellon dLI L [I[en tlere (1] een no rCnfllIfor tle [t
tlree dLI [ lor more

. Routne clecl 1Nl ectonllur el llon [te [ e dentfled el [dence of dult off(]
[1te

° [1dult com[nt [Trecellled

. [] fllure el ulllment or control ] dentfled or [n [ nhormllunntention(]]
[Ttultion occurlTe.[1 T e.

Tle [ddition[ I controlto [ e em([loled fi[trl er e elllle ceeded [re [etout [0
ncrell e freluencllof ule of tte rold [1]eeler [ otllon(llte (nd on ocllrold[!

° Temloririicel [ tionoftle [ctlltel Ire[ I onl e forclullnlltl e dult Ml ctuntl
tle trlller [e[el 11lno Onler e[ ceeded

. (e of [dditlonIdult [ullrelllon mellurel] fucll [IJdlmlennl[! of [Teclfic
Lurflicel!

. Relocl tlon of [cttiel 1o t[ [t tle dlt[ nce [etlleen t[ e [ource of emITon[ ][ nd
t(e recel torJ(IIncrel I ed.

Tle [dditionl I controlmel T urell[lted n [Lrilrl I ICLCLOLOCMIT e Imllemented [eltl er
(N0 or comlIn‘tionll[] necelllrl] to effectllell controlldult emIon(T][]]
elldenced [ ]tle [TTul T nd monforinlicleclldelcriled (nte [ecton (L[

Tle [lte minller O le relonlllle for iImementn ] tlele rIl] mCn[lement
mel  urel]n [lccordl nce [l ][ rocedurell

Procedures to check the dust controls/mitigation are effective

Monitoring

Tle relultlof tfe INn(Tecton ][I e recorded n [1[1te 0L Tle [rel[IIA[] [leltler
condiionl] [nd tle [ctllitle ] undert[len [t tie tme of tfe Nnllection Mo (e
recorded n tle [Tte O

f [nllof tle trlller e[elllln [ection [L[1[re e[ceeded [nd [ddilon I 'mellurelllre
emlJoledtle freCuenclof t{e [TIUTTte Coundlr N[ ection [J[INcre[ e to tllce [
dCuntTuctime Jno dult [I[I1le el n1tle conltruction Corll][rel Cound(rL!
1l Cfter tCo AT TTte refull of fucll moniorni] Ndicte tlIt tre ddilonIcontrol’
mell urel] [ re not effectlle tl e [lte mn_er I[N truct (I lte oler tllel It It tl e
olerltonlI[]cel e untltie [ITue cl n e relolled.

‘InelImiledITldult nTection [Teet [Il/leen (rolldein Tille L[l

Document Reference: J26.2

OO O



Ensw {3

MONA OFFSHORE WIND PROJECT

Table 1.1: Daily dust inspection sheet

Dust Inspections sheet Date

Time of tel t

Loclton of te[
e.[l [treet nCme etc

[ eltler conditlionl [drlLrIn[foll]
[hol] etcl

TemCer ture [TerlJrmU0rmOmId0
cold or delreellfiLholnl]

[J nd [tren(t] (none M t[ I te(d[ 1]
[(tronTultn e Celufort Cclle
[holln

[J (nd drection [e.[. from L0

Dur(tion [of tel t[]

Con(tint or ntermitent N t[I1 Cerlod or
CerlItence

Receltor [en It [Tee [elOl]]

[It[e Lource elIdent]

[n[Jotler commentllor ol erIton]

1.9.2 Monitoring dust complaints

0.02.0 Com[ITInt[lrecelled durinlltle conltruction [rocel ][] e recorded n [ccord nce
(il tle [rincle]n [ection [LTL ComIIntIlre Cn mCortCnt Ndctor of communil]
dII T tfCction Cnd [rolide [ulefulform of monitornll Coleler il imlort_ntto [elr
M mnd t{I't comInt ] [re on [] [Im[tom of [nnollnhce or nulllncelltCere [re
‘TrioullrelTonll[I[ITcomlIlnt record( ! re not [n ellct ndic/tor of dult [hnoll nce
or nulllnce [{lefl [elertlele [1ltle coleécton ] mlinten(nce [nd [n(II1I of
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2.2

a0o2.0

1.10

1.10.1

EARNANAN

oo
1.10.2

a0oi2.0

2.2

com( At record [ n Imortl nt met od of Indlc[ tin[ 1t e effectlenel [ or ot erl e
of melLurelmllemented to reduce nullll hce due to dult.

TCe [te miner JImCement [ [ITtem of comIntl] moniorn] Cnd CnCIILII]
ComUIntJ e colected reItered [nd ([ d ted [Idelcriled n Cection [l ]of
tle Dult MIn"ement [In. TCe record of comJInt ] recellled [t t(e end of elcl]
cendlr Culrter Ul e re[lelled to dentfL:

° Trend [ n term[Jof t( e [ullect clule or orllln of comIlInt[]
. ([T ectl el erlenced [t one oc/tion t[ [t could [ to ot er [OcltioOnl]

[nl] [cton deemed necelllrl] [eclule of tle [(nUIIl (I Nle [dentfled nd
dlcul I ed [n order to [ rol rLmme [ courl e of correctllle [ction( |

Complaints action procedure

Receipt of a complaint

f CnCcomlInt (ImCde [JLImemCer of tle (U6 [[Tout CnC'm(tter ([ Toclted [Jil]
tCe conltruction Corl ][ re[[tle [ite minh[lerre I on[le [erlon JII[Ie notide N
Jritin] to CCLC or DCC no [Iter t{In tCe nelt UorlInll dCI] [fter tte comlInt [T
recelled. T Oriten notfic[ton OInorm Il (e N tle form of [n em TlCe
notfic tion [J[nclude [ delcrltion of tte comIIntt(e nCme [nd Cddrell]of tle
CerCon miInl] tte comInt f [ Te]nd tle [ction [rololed [ [Jrelull
Delendinllon tle nlture of tte comInt It [I[Tnhot LI e ol [1e to relolle t e
m(tter DNt Tort tmelclle. m Cucllclllel][n nd¢c ton e [en tCItfurtCer
MNrettonre necel11rL]

Once [Jcom[[Int [ 1 een recellled[ t[ e com[Int det 111 e rel [[tered.

Complaint registration

[ record of [1lcom(IInt[ lrecellled [Tl mlint[Ined. n tlle elent t 't [1com[Int [T
recelled (&[Nl otentlI dult nulll hce from t[e conltruction [Tte:

. Tle comIint (M e fed nto rel[Ttr[tlon [TTtem

. Com(lIntl1dltl ] [Tould (e recorded n [ [[Item[tic [I[[Tlen I IHAl]com[ ] rilon
DR (t0ndlrd dult delcrItor 11 [1Ind directon [nd [Jil] [Tie Dorl] [ ctiltler!

[ [t ndlrdled form [ e uled for recordin( 1t 111 Inform[tlon [ nd enterinl ] tlnto t e
re(tr(ton [T TtemTolIn n Tl le [12.
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Table 1.2: Form for the recording of dust-related complaint

Dust Complaint Report Form

OCeet 0o

D(te: Time:

[JCme [nd [ddre[Llof com[nt:

Telno. of comLInt:

Time [nd dlte of comnt:

D(teltime [nd dur_tion of offendnJdult:

Coclton of dultlIfinot [t [I'ole [ddre[:

[ eltler condtlonLle.drlrnfoll noll[

[ (nd Crent0 (Mt (ted [ tronCCultm
or ule Uelufort Lclle:

[ (nd dIrecton:

ComUnCnt[Idelcrition of dult (e.[]. colour L rticle [Iel]

U0 comUInt CnCotler comment! [J_out tCe dultl]

to tle [(Ime e[l olurel]

Ore tCere [nJoter comIntOreItnto tfe MtIItion or to tIt Oc[tion] el er [relloulllor relltn]

UnUotler rele[ [ nt nform_ton:

OnlIite [ctItle /[t time t_e dult occurred:

Oler[tinIcond(tion [t time nulll nce dult occurreddent(fled.

CetiontIen:

Form com(leted [

([Ined
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1.10.3

(L OCLELE

noao2

EARNANAN

1.104

EAREANAN

aono2

1.11

Responding to a complaint

For [n[Lerll'one mell[[ell Cnd comlInt] Culmited [ emDor [ [etterl][n

CclholJledlement [nd nilllrellonle [l e [en [Itelell one or [l em il In

(D Courll][rolIded t[It tele[ T one or emLlIcontlct det Il [ 'e [een [len [t e

comUnt. TCe [ite minler [[Irellond [ rlIdl (1] Col[[Ille to tte coml[Iint to

mLImIe tle o Lortunil] for dentflIn[ tfe [ource of tle nulllnce dult. [ [ere

Co[I1Me tle [lte mCnlCler or [n [ rolrte reLre ent tle of tle [lte minler I
M ect tCe nulllnhce dult oclton referred to n tCe comInt.

[ [lere comlIlInt[lclnnot (e re ollled on Nt contlict [ nd furt_er nCeltllltonl/lre
reLulred I ritten re[Lonle Il e mide il in [ JorCInJdlof CLulm(Illon of tL e
comUnt. TLe comint (1 e told it Itle clle [nd (ol oOnl LIt e to [le
Lrellonle.

TCe [rimLrl re[Lonl for furtCer nCeltllton of comInt] [re to [l Telll [otentll]
nulllnce [nd dentfl1tle Melllclule [nd [ource of tfe dult fo t[Ttnulllnce c[h (e
reduced or [(tolled. [n tle clle of furtCer nleltllltonllItle [fe mCnller I
communi(c[te to tTe comIInt t{e courle of [ctionIelto (e tllen. m Cummlirltle
re[[onle [[IInclude:

o Tle rellonfortle nulllnce dultelent

o Tle [Melldurtion of tre null nce dult efent

o (10t [In [Dn [Tce to end tle nulllnce dult elent

. (1[It Crelent[ e [1In [T e mlemented to [relent [1reloccurrence
o "1t [rlelInce [rocedure tie [Irieled [Irtlicintlle.

Investigation of dust complaints

Tle [te minller JMnleltllte tte comJInt [nd JMlrollde [l rellTonle. Tle
re[lonle [l e [I]letter orem([IUor Ifl[ referred [1teel [ one ¢l

Tle nlelt tion LM Im to c[ture elIdence to e[t I [I[etler tCe nulllnce dult
dentfled [ ttriTut[17e to tre conltruction [ctiiler] [fitTe fource of tfe nullnce dult
T deemed to [e t{e conltruction [ctltlel [t e mformtlon recorded [ e uled to
dentf] fitCere (1] een []flllre N0 tle e[ ItN millltionicontroCmellurellor t[e
need for [1 nell millltoncontrolmell ure. [l [1 ne[l millltoncontrolmell ure [
re[uredtle [lfe mnler OMuldte tCe Dult MCn'ement [In.
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